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Listen 
Up……

 
You Said- We Did!!! 
 
 

Do you remember that a few months ago you were asked to fill in a survey called 
Your Voice Matters, so that Kent County Council could hear directly from you 
about how well (or not) you think we are doing supporting you? 
 
Well 326 of you responded to us and this is what you said……  
 

 Some good things ……. 
 
� Most of you know who your social worker is and you can talk to them about 
your problems but some, especially some of you aged 16 or over, don’t feel able to 
contact them.  
� Most of you feel you can speak to a caring adult if you are unhappy or have 
a problem.  Most of the time this is your carer or parent, but teachers and social 
workers/case workers are also important to you.  
� Most of you who helped us, said that you get help from your teacher to 
learn and you have friends to play with, all or some of the time.  
� Nearly all of you feel happy or are sometimes happy living with the people 
who care for you such as foster carers, which we think is a great result, but we 
will work hard to try to make sure you all feel like this. 
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Some things you said we need to get better with…….. 
 
1. Some of you said you don’t know who your nurse is who you should be 
seeing to check that you are well and healthy and some of you who are 16 
years old said you don’t know how to speak to a nurse.  
 
This is what we’re doing about it to make it better………. 
 
� A nurse has been employed especially to see young people who are 16 and 
over and she will be starting in October. 
� The nurses will be working with your children in care council to create a 
special invitation for you to your health assessments as we know the letters that 
are sent out now, are not great.   
� If you are aged 15 or over we will give you a post card with the name and 
phone number of your nurse and ask your social worker or personal adviser to talk 
with you about this.   
� The nursing team want to be able to offer a more flexible service, so they 
can hopefully see you in a place and at a time that suits both you and them 
� If you are planning on leaving care, your nurse wants to be able to see you 
and talk with you about your health to make sure you know about your health 
history and know to access health services in your area. 
 
 
2. Some of you said you don’t know how to speak to your Independent 
Reviewing Officer (IRO) or even know what they do!  
 
This is what we’re doing about it to make it better………. 
 
� The good news is there are going to be more IRO’s so they will have more 
time to spend with you and see you in between your reviews; so hopefully, you will 
get to know yours! 
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� Also IROs will be giving you their information cards which will have their 
name, photo and contact details so that you will know who they are and how to 
contact them. 
 
 
3. Some of you aged 16 and over who have left care don’t know how to 
contact your support worker! 
 
 This is what we’re doing about it to make it better………. 
 
� There is going to be a new care leaving service especially set up by the end 
of this year (2014) to support care leavers, and we will make sure that all of you 
are provided with regular updates of your Personal Advisor’s contact details as we 
know it is important that you feel able to contact us and feel supported. 
 
 
4. Some of you aged 16 and over said you did not have trust and 
confidence in your social worker! 
 
This is what we’re doing about it to make it better………. 
 
� We want to make this better, and we will be talking with you more to 
ensure you do feel you can trust your social worker. We will talk with social 
workers and their managers to work to make this happen. 
 
 
5. Lots of you said you do not have a copy of your care plan, and many of 
you felt you do not have a say in what goes into it!  
 
This is what we’re doing about it to make it better………. 
 
� Although we know that many of you have told us that you do know what the 
plans are for you and someone has spoken with you about this, we are not happy 
that many of you have not received a written plan and we will work with your 
social worker to make sure this changes. 
 
 
6. Some of you aged 16 and over who have left care told us you did not 
feel safe or only sometimes felt safe where you live.  
 
This is what we’re doing about it to make it better………. 
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� We do not want any of you to feel unsafe where you are living and we will 
work even harder to make sure that all of you when you leave care are provided 
with a suitable place to live, where you feel safe. 
 
 
7. Some of you told us you do not like completing surveys and you feel 
that you are asked too many questions.  
 
This is what we’re doing about it to make it better………. 
 
� We do want to hear from you, but we hear what you say, so we promise to 
reduce the number of surveys we ask you to complete and find other ways of 
hearing your views. 
� We want to hear from our children in care and care leavers and will work 
hard with you to think about how we can do this together! 
 
Thank you for taking the time to complete the survey and for 
reading our response.  
 
 
 
 


